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Introduction 
The work of the North Central Region Center for FSMA Training, Extension and Technical 

Assistance (NCR FSMA) centers on equipping produce safety educators to better serve small- 

and mid-scale fruit and vegetable farmers and processors to comply with the Food Safety 

Modernization Act. Hence, since the beginning of the NCR FSMA in 2015 the evaluation has 

strongly focused on assessing its impact on partners. At the beginning of 2025 a partner survey 

was conducted, focusing primarily on how the NCR FSMA has helped its partners to serve 

special populations. 

Methods 
A brief survey was distributed to the NCR FSMA newsletter list on February 1, 2025. It was open 

until February 28. Reminders to complete the survey were also shared during the NCR FSMA 

monthly webinar and in the March newsletter, which was distributed at the end of February. 

The survey was conducted using an online survey platform, Qualtrics. No incentives were 

offered to take the survey. In total, 17 usable responses were received. 
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Results 

Special populations served 
All respondents indicated they work with at least one special population, shown in Figure 1. On 

average, respondents worked with six distinct special populations. The special populations most 

commonly served by respondents included local food growers, beginning farmers, limited 

resource growers, cottage food producers, Plain Clothes growers or processors, and small-scale 

processors, with half or more of respondents indicating they worked with these populations. 

Figure 1: The special populations most often served by respondents were local food growers and beginning 
farmers. 
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The NCR FSMA's role in helping participants serve special populations 
Nearly all respondents (15 of 17, 88 percent) indicated the NCR FSMA has helped them to 

better serve special grower and processor populations in some way. The most common way is 

that respondents have used resources that they learned about via the NCR FSMA to serve 

special grower or processor populations, selected by 14 of 17 (82 percent) respondents, shown 

in Figure 2. This was followed by 10 (59 percent) respondents indicating they implemented a 

new or different strategy which they learned about via NCR FSMA communications or events 

for reaching/serving special populations. Nearly half (8 of 17, 47 percent) indicated they 

partnered with other NCR FSMA partners to offer trainings to special populations. In addition, a 

few respondents indicated they partnered with other NCR FSMA partners to develop resources 

(5 respondents), apply for funding (4 respondents), or receive funding (3 respondents). 

Figure 2: Most respondents have been helped by the NCR FSMA to better serve special populations of growers 
and processors. 
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Confidence helping special populations implement food safety practices 
Respondents were asked to rate how confident they were that they could effectively support 

special populations in their regions to implement good food safety practices. The results 

showed that all respondents were either moderately or very confident they could. No one 

indicated they were not confident or only slightly confident. 

Figure 3: Respondents were confident they could effectively support special populations. 
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response will be informative if the follow-up survey, a tool previously used to assess the 

changes made by respondents following the training, is replaced in the future. 

Figure 4: PSA grower training organizers and trainers want an evaluation that focuses on on-farm change. 

 

Conclusion 
This simple assessment showed that the NCR FSMA has contributed to respondents utilizing 
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